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OnLine Banking ï Quick Start Guide 

 

 

 

 

Welcome to OnLine Banking ï Banking at your leisure, 24 hours a day, 7 days a 

week, 365 days per year. All of us at Madison County Community Bank want your 

OnLine Banking experience to be convenient, pleasurable and SECURE. 

 

PASSWORDS 
When you enroll in the OnLine Banking system you will be required to establish 

your personal user ID and password. Without the proper login, you cannot see or 

use any Web pages within the service. Periodic password changes are required by 

the system, and you can change your password anytime on your own. 

 

ACCOUNT NUMBERS AND ALIASES  
For security reasons, complete account numbers will never appear on the computer 

screen or be transmitted over the internet. Account ñaliasesò, or nicknames, can be 

assigned by you so no one other than you will be able to identify the accounts. 

 

SSL DATA ENCRYPTION  
Each time you access your online information, the connection is automatically 

converted into a secure Internet communications session. Utilizing 128 bit Secure 

Socket Layer (SSL) technology, all transmissions of Web pages and data between 

our systems and your computer are completely encrypted so they are unreadable to 

any person that may try to intercept the transmission. For added security, a digital 

certificate is also issued between our systems and the Service Bureau processing 

center for daily data transmissions. 

 

PHYSICAL SECURITY  
There are also security precautions related to physical security. This includes issues 

related to direct dial-in access through a private network versus Internet access. 

State-of-the-art firewalls are used with the OnLine Banking system as another 

security precaution. And, if you forget to logout! If you do not make any keystrokes 

within 5 minutes, our OnLine Banking System will automatically log you out. Just 

another way to keep you in control of your financial data. 
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Once you have selected OnLine Banking from our Website (mccbflorida.com) you 

will be taken to the following Login Page. To set up your account the first time (1) 

you will click ñSign up for Online Bankingò. You will be taken to a series of 

enrollment pages (samples on the following pages) where you will enter the 

information needed to enroll in OnLine Banking.  

 

Once you have completed the enrollment pages and checked your information, our 

office will be sent a notification that you wish to enroll. We will then turn your 

account on so you may login and begin using the system. You will be ready to use 

the system within 24-48 hours (excluding weekends and holidays). You 

will receive an email once your enrollment process is complete. 
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The first Enrollment page asks for basic information such as name, address, etc. 

Please complete it carefully.  

 

 

 

 
 

 

The second page in the enrollment process is where you will enter your User ID and 

Password. These should be things you can remember, but would be hard for 

someone else to figure out. Remember, keep your User ID and Password secure. Donôt 

write it down and leave next to your computer!  

 

Your password must be at least six characters long and must contain one number 

and one capital letter. Your can make it longer, and we suggest you use eight 

characters. It is dangerous to use combinations of your initials and birth date, or 

similar types of passwords that someone can easily figure out. Your User ID and 

Password are Case Sensitive ï in other words if you originally enter them as 

Capitals you must always enter them as capitals (or lower case as lower case). 
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After you have completed this form and pressed the ñProceedò button, the next 

screen will show your enrollment information and give you a chance to change it if 

you have made a mistake. Once you accept that screen, the system will notify 

us that you have enrolled. We will turn on your account and you will be 

ready to use the system within 24-48 hours (excluding weekends and 

holidays). You will receive an email once your enrollment process is 

complete. While you can navigate back to the login page, you cannot 

actually log in until we have turned on your account. 
 

 

Once we have turned on your account and you have logged in successfully for the 

first time, you will be directed to set up your PassMark Image. This image will 

appear each time you login in the future and before you enter your password. If you 

login and go immediately to a request for a password you will know you have been 

re-directed to a false site that is trying to steal your identity (login and password). If 

you do not see your PassMark, contact our bank immediately at 850-973-2400. 

 

 

 

Specify the checking account 

you wish to have any fees 

charged to. Online Banking 

and Bill Pay are free, but 

specific transactions such as 

stop payments would require 

our normal published fee. 

Click on this 

line for 

information 

about the fields 

on this page! 
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You will see this 

screen the first time 

you log in. When 

you enter your 

password and click 

on ñLoginò you will 

go to a second 

screen where you 

select your 

PassMark 
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There are a 

number of 

different image 

categories to 

choose from 

 

Once you 

Accept the 

image you go 

to the next 

screen. 
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This next screen will ask you to type in a caption for your image, then select 

challenge questions and type your answers. Anytime you login from a new computer 

you will be asked challenge question(s) to insure someone isnôt trying to hijack your 

OnLine account. Remember that your answers, like passwords, are case sensitive. 

 

 

Upon completing this page, you will go to a final page which will allow you to view 

and accept our Terms and Conditions for using OnLine Banking. (See Next Page) 

 

 

 

 

 

 

John 

Doe 

adf 

Type in a 

image caption 

you make up! 

Remember, 

your answers 

are case 

sensitive! 


