Madison County Community Bank

OnL.ine Banking — Quick Start Guide

Welcome to OnLine Banking — Banking at your leisure, 24 hours a day, 7 days a
week, 365 days per year. All of us at Madison County Community Bank want your
OnLine Banking experience to be convenient, pleasurable and SECURE.

PASSWORDS

When you enroll in the OnLine Banking system you will be required to establish
your personal user 1D and password. Without the proper login, you cannot see or
use any Web pages within the service. Periodic password changes are required by
the system, and you can change your password anytime on your own.

ACCOUNT NUMBERS AND ALIASES

For security reasons, complete account numbers will never appear on the computer
screen or be transmitted over the internet. Account “aliases”, or nicknames, can be
assigned by you so no one other than you will be able to identify the accounts.

SSL DATA ENCRYPTION

Each time you access your online information, the connection is automatically
converted into a secure Internet communications session. Utilizing 128 bit Secure
Socket Layer (SSL) technology, all transmissions of Web pages and data between
our systems and your computer are completely encrypted so they are unreadable to
any person that may try to intercept the transmission. For added security, a digital
certificate is also issued between our systems and the Service Bureau processing
center for daily data transmissions.

PHYSICAL SECURITY

There are also security precautions related to physical security. This includes issues
related to direct dial-in access through a private network versus Internet access.
State-of-the-art firewalls are used with the OnLine Banking system as another
security precaution. And, if you forget to logout! If you do not make any keystrokes
within 5 minutes, our OnLine Banking System will automatically log you out. Just
another way to keep you in control of your financial data.
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Once you have selected OnLine Banking from our Website (mccbflorida.com) you
will be taken to the following Login Page. To set up your account the first time (1)
you will click “Sign up for Online Banking”. You will be taken to a series of
enrollment pages (samples on the following pages) where you will enter the
information needed to enroll in OnLine Banking.

Once you have completed the enrollment pages and checked your information, our
office will be sent a notification that you wish to enroll. We will then turn your

account on so you may login and begin using the system. You will be ready to use
the system within 24-48 hours (excluding weekends and holidays). You
will receive an email once your enrollment process is complete.

™" Login to Online Banking - SlimBrowser

File Edit View Favortes Language Groups Autologin  Tools ‘Window Help 4 P @ -7 x
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Login to Online Banking

Welcome to the Online Banking system. To log in to the system, enter your User 1D and
Pasewaord, and then click on the 'Login' button. For security reasons, make sure you
choose the Exit' button an the following screens when you are done with your session

This productis best viewed using Internat
User ID: _ Explorer 5.0 thraugh 6.0 Senvice Fadd1 (3P 1) or
Netssape 6.1 thiough 7.1
) =
Not currently a user?
Resetto Defaults Login Sign up for Online Banking g (1)

D
Questions about security and
privacy?Click here to leam more

For

Go to Our Home Page

icrosoft Out... | gl quick start quide - Mic...
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The first Enroliment page asks for basic information such as name, address, etc.
Please complete it carefully.

[T Enroliment Form - SimBrowser . [=][=1[x]
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Enrollment Form

Enter the appropriate data below. After you have filled in the necessary data, press the
‘Proceed’ button at the bottom of the page to continue to a page where you can verify your
data. The 'Cancel’ button will send you back to Login Page'
Eor more infarmation about the fields on this page, click here.
Personal Information
First Name:
Last Name:
Address Line 1:
Address Line 2:
City:
State: | Please choose v
Zip Code:

Country Code: |UNITED STATES v

Social Security
.. .

[ Untiled - Prick Scree. .

[ e

r - [Envoll..

4 Stan,

The second page in the enrollment process is where you will enter your User ID and
Password. These should be things you can remember, but would be hard for
someone else to figure out. Remember, keep your User ID and Password secure. Don’t
write it down and leave next to your computer!

Your password must be at least six characters long and must contain one number
and one capital letter. Your can make it longer, and we suggest you use eight
characters. It is dangerous to use combinations of your initials and birth date, or
similar types of passwords that someone can easily figure out. Your User ID and
Password are Case Sensitive — in other words if you originally enter them as
Capitals you must always enter them as capitals (or lower case as lower case).

Madison County Community Bank
OnLine Banking Quick Start Guide Page Number 3 of 14



™ Enrollment Form - SlimBrowser
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Enrollment Form

Enter the appropriate data below then click the Proceed' button at the bottom of the page
to corplete your enrallment. Click Back'to return to the previous page. The 'Cancel’
button will send you back to Login Page’

Flease make sure password contains at least one alpha and one numeric character.
Passwords must be at least six characters long.

Click on this
line for
information For more information about the fields on this page, click here,
about the fields
on this page!

Security Information

Preferred User 1D: Specify the checking account

Password: you wish to have any fees
Password Verification: charged to. Online Banking
Mother's Maiden Name: and Bl” Pay are free, but
Birthplace (City): specific transactions such as

) stop payments V\{ould require
our normal published fee.

Account to Charge Fees:

Fee Account Type: |Flease choose ¥

e . =
iy start r-:e] Inbox - Microsoft Ouk,.. r-E BancPac [ BancWin [... r—g‘ SlimBrawser - [Enrall...

After you have completed this form and pressed the “Proceed” button, the next
screen will show your enrollment information and give you a chance to change it if

you have made a mistake. Once you accept that screen, the system will notify
us that you have enrolled. We will turn on your account and you will be
ready to use the system within 24-48 hours (excluding weekends and
holidays). You will receive an email once your enrollment process is
complete. While you can navigate back to the login page, you cannot
actually log in until we have turned on your account.

Once we have turned on your account and you have logged in successfully for the
first time, you will be directed to set up your PassMark Image. This image will
appear each time you login in the future and before you enter your password. If you
login and go immediately to a request for a password you will know you have been
re-directed to a false site that is trying to steal your identity (login and password). If
you do not see your PassMark, contact our bank immediately at 850-973-2400.
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& https:/fserver29.cey-ebanking.com/CLKPCB/063114645/passmark/default.asp - Windows Internet Explorer
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You will see this

Please provide your password information, then click [Login]. You will then be prompted to

setup your PassMark security features so that in subsequent logins PassMark will be enabled screen the fl rst time
Once enabled, PassMark verifies your identity as a trusted user of this site by identifying your you Iog |n . When
computer as an approved device at each login. Just as importantly. PassMark provides you

with the certainty that you are accessing our authentic site by providing a personalized you enter you r

PassMark image and caption on the Legin page setup by you during the enroliment process

password and click
on “Login” you will

Login ID: |
Not Your Login ID? go to a Second
Password: eesssssse ‘ screen Where you
Why is the Passweord here?
Forgot your Password? SeleCt yOU r

PassMark

Copyright © 2006 Fidslity Informstion Sarvioss, Inc. All rights reservad

€ Internet H100%

‘4 start
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Set Up PassMark - Select an Image Help

Select one of the images from the image library to be your PassMark image

You may select an image from below now

Login ID: | |

) ‘r’chassMark,
There are a
image:
number of Choose an image
different image |———" Once you
ri
Catego esto Accept This Image >> ACCGpt the
choose from V\ image you go
More Imaes to the next
screen.
Select image Select Image Select Image il
%
: o4 : - v
Done elntemet “"‘100% v

‘4 start
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File Edit View Favorites Tools Help
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Set Up PassMark

Typeina
image caption
you make up!

Your PassMark consists of an image and a caption. Once you have selected your
PassMark on subsequent logins to the system your PassMark will be displayed on the
password page. This personal PassMark enables you te validate the authenticity of our

site

A =
Your PassMark y
Image: 4

Change Image

Login ID:

What is Passlfark?

Choose an Image Caption that is personal and meaningful te you. The caption may be
from 4 to 30 characters in length. It may not be the same as your password

Your Image [ ‘

Caption: * L

Select four challenge questions and answers that may be used to confirm your identity
You may select each challenge question only once. All of the following fields are
required and each answer must be unique and can be anywhere from 4 to 30 characters
long

Challenge
Question 1: *

‘ - Choose a Question - vi

Your Answer: * ‘

Challenge

a 2. ‘ - Choose a Question - v

Your Answer: * |

Challenge = - ]

Help

Remember,
your answers
are case
sensitive!

Py atart
i3 stanrt

(f’ https:/y:

@ Internet

This next screen will ask you to type in a caption for your image, then select
challenge questions and type your answers. Anytime you login from a new computer
you will be asked challenge question(s) to insure someone isn’t trying to hijack your
OnL.ine account. Remember that your answers, like passwords, are case sensitive.

Upon completing this page, you will go to a final page which will allow you to view
and accept our Terms and Conditions for using OnLine Banking. (See Next Page)

OnLine Banking Quick Start Guide

Madison County Community Bank

Page Number 7 of 14



G https://server29.cey-ebanking.com/CLKPCB/063114645/first-time-user1-m.asp - Windows Internet Explorer

@E}: v lg https:{{server29.cey-ebanking.com/CLKPCB{063114645/first-time-user1-m.asp VLQJ 2 X |

File Edit View Favorites Tools Help

{? ke ‘@https:Hserver29.cev-ebanh‘ng.comICLKPCBI0631146...[ l

=
(2]

= 00 = »
s v |2k Page v {(F Tools v

First Time User - Welcome

Welcome to the Online Banking System! Please feel free to call with any comments or
questions during our normal operating hours or you may use the Contact Us feature of this
system to leave us a message at any time

Please read the Terms and conditions for using the product

Done

‘s start

& Internet ® 100%
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Once we have turned on your account and you have logged in successfully,
established your PassMark and accepted the Terms and Conditions, you will come
to the Account Summary Screen.

From here, you can see your account balances (1) , click on the account name to see
the detail of transactions (2) or click on another menu item to be able to perform
that function. Please note that accounts are broken down into sections, i.e. Deposit
Accounts; Certificates of Deposit and IRA’s; and Loan Accounts.

You can get detailed help at any time by pressing the “?” button (3).

Online Banking - SlimBrowser

 File Edt ‘iew Favortes Language Groups Autologin Tools  Window  Help

UG- P HREG Pve @B 23 B4 [

 Address @] https: | server23.cey-ehanking. comCLKPCBI0631 1 4645 site/Index. asp =

tSM.com || Online Banking
HOME
SWEET HOME

EQUITY LOANS

Bill Payment Other Services My Profile

(=G|l 2 | T

Account Summary Account Summary (2)

Show Account Detail |

- ftem Correction
- Request Report
- Upcaming Transactions
- Account Alerts

Return to this Account Surmmary pade at any time for the current status of all (l)
accounts. Click on any of the acgunts below to see the details of that agezou

3)

Deposit Accounts

Account Current Balance Auzilable Balance
DDA 11 $1,231.12 $1,120.32 11/26/2005

Message Center

fou have no unread

messages. DDA $3,810.10 $3,810.10 11/26/2005
View Messages
Send = Messsgs DDAucod 44 §5,890.05 §5,490.07 11/25/2005
Views Serd Messages MIAA, 333 4,997 25 4,997 25 11/26/2005

SAVI00EES §8,997.25 §8,997.25 11/26/20058

Quick Links

Certificates of Deposit and IRAs
Account Current Balance taturity Drate Ag
COARs T 77 $5,000.00 1/1/2006 142

As of Datel

52005

[RA0BRE $9.872.12 1/1/2006 11/26/20058

Loan Accounts v
Qur system has detected that you have been viewing the same screen For an unusually long period of time, 5 MM

_— = S —
s Start r-[e] Inbox - Microsaft Out. .. 3 slimBrowser - [Online ... &) f0o 10:40 AM

You will see how you can give each account an “Alias” or nickname so no one other
than you will be able to identify the account.

TIP: If one of your accounts or loans does not show up on this page, please contact
customer service. If you are not the primary person on the account it may not be
linked to you. However, if you are an authorized signer, we can have that account
appear on your Account Summary

Madison County Community Bank
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When you click on an Account Name, you will see a detail of the account
transactions and both the current and the available balance. The details build for
your viewing beginning when you are enrolled and are available for 45 days. Other
options under the Account Summary menu (1) will allow you to request customer
service to correct an item you believe is in error (Item Correction) ; Request Report
of your account detail information and send it to another location; look at your
Upcoming Transactions (also known as memo posts, i.e. ATM/Debit Card
Transactions waiting to post) that are the difference between your current and your
available balance; and establish Account Alerts to tell you when your balance
reaches a certain level or when an expected item arrives in your account.

Online Banking - SlimBrowser

© File Edit ‘ew Favorites Language Groups  Autologin  Tools  Window  Help 4 P E - 5 X
3 | Ay A 3 - 4 - - - 8| s - -
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¢ MSM.com || Online Banking
Madison County
Community Bank
Account Summary Transfers & Pmts Bill Payment Other Services My Profile
[="1Gll 2 || x|
% -
Account Summary Account Detail: DDAxxxxx111
Show Account Detail
- e Correction The account information displayed is updated each morning after all transactions from the
et Rt previous day have been processed.
- Upzoming Transactions
- Aocount Alerts
Account Information Profile  Transaction Detail Filter Transactions
Message Center
You have no unread Account Information Profile
m&zsﬁg,::s'sages Account Alias DDAxcxx111
Send 3 Message Amount of Credits $2,300.78
Mo Sent Messsges Amaunt of Debits $2,807 62
Awailable Balance $1,120.32
Current Balance $1.231.12
Show Account Detail v Effective Date 1143072005
Change Quick Links Last Statement Balance §5,273.34
Last Statement Drop Date  11/15/2005
Transaction Detail
Display Running Ba ce
= Amount
Dehits Credits w
= HUM
F—- - - . . I = o
14 Start [ '@ b Out. .. w 't quide - Mic.., SlimBrowse A a8°F ‘)ii'i\-io 10:32 &M
L
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By clicking on any one of the five Menu Buttons (1) along the top of the page, you
can bring up the detailed menu (2) for that function.

By clicking on Transfers and Payments, you have access to the menu which will
allow you to transfer funds (simply moving between a checking and a savings
account, etc.), make your loan payments from another of your accounts or schedule

future or recurring transactions.

Online Banking - SlimBrowser

© File Edt ‘Miew Favorites Language Groups  Autologin  Tools  Window  Help
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¢ MSM.com || Online Banking

sFIEET

Transfers & Pmts

Transfer Funds (2) (1)

- Transfer Funds
- Pay Loans
- Scheduled Transactions

Transfer Funds ' allows ds between two accounts. Enter the appropriate
data, then press the Proceed’ button at the bottorn of the page to continue to a page
where you can verify your data. The Cancel button will return you to Transfers and
Payrments."

Message Center

You have new messages
View Messages

Send 3 Message

View Sent Messages

From Account: |Flease Choose

To Account: |Flease Choose
Quick Links

Show Account Detail » Amount$ |0.00
Change Quick Links | ShowAdvanced Options |

[Cam:el I [ Resetto Defaults ] [ Proceed ]

. =
A 43°F &Fp sseam

75 start [ 1nbox -
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The next Menu Button (1) is for our Bill Payment Service. When you are ready to
sign up for this service, just click on “Bill Payment” and you will be guided through
your setup. Once we receive notification through the system that you have enrolled
bor Bill Payment we will turn it on for you. Please allow 24-48 hours.

Other Services (2) gives you the detailed menu (3) which consists of Stop Payments,
Reorder Checks, Reprint Statements, Product Information, OnLine Forms and a
Loan Calculator.

These functions allow you to handle many of your banking requirements, at your
leisure, 24/7.

By clicking on the Reorder Checks button (4) you can go right to the Harland Check
site and pick the style you want. These will be billed to your account. This does not
allow you to order our In-House Checks at this time. For those, please call Customer
Service.

Online Banking - SlimBrowser
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tSM.com || Online Banking

HOME
SWEET HOME
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Account Summary Transfers & Pmts Bill Payment Other Services My Profile

~_ BFTEED

. .
Other Services 1) @)

- Stop Fayments
- Reprint Checks X X . . X .
- Reprint Statements The Other Services section provides you with ac tion and services t

- Product Infor mation not pertain to your existing accounts at Madison County Community Bank
- Orline Forms
- Loan Caleulator $

Reorder Checks

?3) (4)

Wiew Messages

Send = Message
‘igws Sent Messages

Quick Links

Show Account Detail v Membor @
Change Quick Links FDIC b
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The Stop Payment function will allow you to request a stop payment through our
customer service department. There is a stop payment fee for all stop payments
(refer to your latest statement of fees). For legal reasons, you will have to come by
the bank and sign the stop payment within 48 hours. We do recommend that if you
need immediate assistance on a stop payment, that you call our customer service
department during regular business hours.

“My Profile” (1) contains many useful functions to allow you to customize your
OnLine Banking. The detail menu (2) lists the following functions.

Change Password — do this periodically for security.

Change Account Alias — Customize the title for your accounts

Change Fee Account — which of your accounts you want fees charged to
Change Profile Information — including your address, email address, etc.
Change Quick Links (3) —allows you to set you own quick indexing to
sections

About our Fees — information on current fees

o Activity Log — shows your online within the past 90 days

000D O

O

Online Banking - SlimBrowser
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User Information 2
- Change Password ( )
- Change Acoount Alias (1)
- Change Fee Ascount The Setup section allows you to change F | configurations. Some of the
- Change Profile information listed below can be changed using the options listed on the left.
Irfor mation
- Change Guick Links
:i:f.jte‘t;;ees First Name: Derno
Last Name: Customer
Last Access Date/Time: 11/23/2005 10:01:45 AM

You have new messages
Wiew Messages .
Send = Maseage Address: 123 ABC Street
iews Sert Messages PO BOX 123

City: Anytown

Quick Links State: FL

Show Account Detail v Country: LUSA
Change Quick Links Ty

Zip: 12345

Fax Number: 123-456-7390

Home Phone Number: 123-456-7590

Work Phone Number: 123-456-7590
Cell Phone Number: 123-456-7550 M
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The Message Center Menu (up all the time on the left side of your screen) will allow
you to view messages we have sent you and to send messages to Customer Service,
Consumer & Commercial Loan Officers or to our Residential Lending Department.

Remember, this is a secure messaging center. Critical personal and financial
information should never be sent over your normal email connection.

Madison County Community Bank will never send you an email asking you to login
to a site, or send an email containing your sensitive personal information such as
account numbers, Login ID or Password. Should you receive this type of message, or
even a phone call requesting this type of information - DO NOT PROVIDE IT!! —
Contact us immediately at our listed phone number.

Online Banking - SlimBrowser
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View Messages

Message Center

You have new messages.
View Messages
Send = Message
iew Sent Messagas

The View Messages page acts as your inbox' for the messaging system. Click an the
subject of any message to read it or reply to it. You may delete messages by checking
Quick Links the box next to that message then selecting ‘Delete Marked Messages'

Show Account Detail v
Change GQuick Links [ Delete Marked Messages ]

DateiTime

11425/2005

Customer Service 1/ Wielcome test 2113:00 PM O
. 11425/2005

Customer Service \/ Test of Messaging Systern 2:07-00 PM [F]
. 11426/2008

Custamer Service \/ Test of Messaging System 20700 PM O
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NEED MORE HELP? Just contact our Customer Service Department at 850-973-
2400 and they will be glad to answer your questions!
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